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D i r e c to r ,  D e s i g n  Sy s te m  /  E n te r p r i s e  /  S e r v i c e s 
Co m p a s s


L e d  s t ra te g y,  exe c u t i o n  a n d  p e o p l e  l ea d e r s h i p  fi r s t  f o r  Co m p a s s  D e s i g n  Sy s te m ,  t h e n  
f o r  t h e  w i d e r  E n te r p r i s e  o rg a n i z a t i o n .  D e s i g n  l ea d e r s h i p  f o r  Co m p a s s  S e r v i c e s ,  a  ze ro -
to - o n e  c u s to m e r  s e r v i c e  f ea t u re  tea m .  

I n c r ea s e d  d e s i g n  sy s te m  a d o p t i o n  a c r o s s  Co m p a s s  p l a t f o r m s  by  ove r  2 0 0 % ,  
s p e e d i n g  t h e  l a u n c h  o f  m o re  t h a n  1 5  f ea t u re s  ove r  1 2  m o n t h s .


E s t a b l i s h e d  a n d  i n te g ra te d  C a p i t a l  O n e ’s  fi r s t  e n te r p r i s e  d e s i g n  sy s te m  a c ro s s  
fl a g s h i p  d i g i t a l  p ro d u c t s  e n a b l i n g  t h o u s a n d s  o f  d e s i g n e r s  a n d  d eve l o p e r s  a c ro s s  t h e  
c o m p a ny  to  b u i l d  u p  to  4 0 0 %  fa s te r .


L e d  t h e  e f f o r t  to  s c a l e  a n  e n te r p r i s e  d e s i g n  sy s te m  a c r o s s  1 0 0 +  G a n n e tt  n ew s p a p e r  
a n d  b ro a d c a s t  p ro p e r t i e s ,  e s t a b l i s h i n g  b ra n d  s t a n d a rd s  a n d  m u l t i - c h a n n e l  s u p p o r t . 



Co o rd i n a te d  w i t h  t h e  i n - h o u s e  d e s i g n  tea m  a n d  o u t s i d e  a g e n c i e s  to  re l a u n c h  
U S ATO DAY. c o m 
 i n  2 0 1 2 . 




A n  ex p e r i e n c e d ,  h a n d s - o n  D e s i g n  L ea d e r  w i t h  a  t r a c k  re c o rd  o f  s u c c e s s  i n 
 p l a n n i n g  
a n d  exe c u t i n g  t h e  d e s i g n  o f  e l e g a n t  a n d  ea sy  to  u s e  d i g i t a l  ex p e r i e n c e s 
 t h a t  p ro d u c e  
p o s i t i ve  i m p a c t  o n  b r a n d ,  e n g a g e m e n t ,  a n d  re t u r n  o n  i nve s t m e n t . 
 Exc e l s  i n  l ea d i n g ,  
re c r u i t i n g ,  d eve l o p i n g ,  a n d  m e n to r i n g  c ro s s - f u n c t i o n a l  tea m s  a n d 
 s e tt i n g  h i g h  
s t a n d a rd s  f o r  d e s i g n ,  u s e r  ex p e r i e n c e  a n d  i n n ova t i o n .

S e l e c t  A c c o m p l i s h m e n t s

Pr o f e s s i o n a l  E x p e r i e n c e

Corey Greeneltch

UX  D e s i g n

U I  D e s i g n

D e s i g n  Sy s te m s

Pro d u c t  D e s i g n

D e s i g n  Pro c e s s

B r a n d  D e s i g n

I n f o r m a t i o n  
A rc h i te c t u re

U s e r  R e s ea rc h

•  Evo l ve d  t h e  Co m p a s s  D e s i g n  Sy s te m  i n to  a  f u l l y  f u n c t i o n a l  p ro d u c t  e m b e d d e d     
  d e e p l y  a c ro s s  t h e  Co m p a s s  rea l  e s t a te  p l a t f o r m .  D i re c te d  d o c u m e n t a t i o n  s i te   
  p ro j e c t  t h a t  re s u l te d  i n  t h e  c rea t i o n  o f  ove r  1 5 0  p a g e s  o f  sy s te m  g u i d e l i n e s   
  s e r v i n g  d e s i g n  a n d  e n g i n e e r i n g  a c ro s s  we b,  i O S  a n d  A n d ro i d .


•  L e d  t h e  re d e s i g n  a n d  re c o n fi g u ra t i o n  o f  F i g m a  d e s i g n  l i b ra r i e s  f o r  we b,    
  A n d ro i d  a n d  i O S .  D i re c te d  t h e  c rea t i o n  o f  a n  e d u c a t i o n  c u r r i c u l u m  to  s p e e d    
  t h e  u s a g e  o f  t h e  d e s i g n  sy s te m  a s  we l l  a s  l eve l  u p  d e s i g n e r s  a n d  d eve l o p e r s  i n   
  t h e i r  u n d e r s t a n d i n g  o f  F i g m a .


•  Wo r ke d  c l o s e l y  w i t h  m a r ke t i n g ,  re s ea rc h ,  p ro d u c t  a n d  e n g i n e e r i n g  p a r t n e r s  to   
  exe c u te  o n  a  s u p p o r t  p l a t f o r m  e n a b l i n g  ra p i d  o rd e r  f u l fi l l m e n t  a n d  o p e ra t i o n s   
  s t a n d a rd i z a t i o n  f o r  a  n a t i o nw i d e  p ro d u c t  l a u n c h .


•  O ve r s aw  t h e  re s ea rc h ,  d e s i g n  a n d  l a u n c h  o f  I d e n t i ty  a n d  Pay m e n t  p l a t f o r m   
  f ea t u re s ,  e n a b l i n g  c ro s s  p l a t f o r m  c o l l a b o ra t i o n  a n d  reve n u e  g e n e ra t i o n .

E x p e r i e n c e d  i n

Pa s s i o n a te  a b o u t
2 0 2 0 - p re s e n t

D i ve r s i ty ,  
B e l o n g i n g  &  

I n c l u s i o n

E c o l o g y  &  
Co n s e r va t i o n

Sy s te m  
T h i n k i n g

D e s i g n  
O p e r a t i o n s



A r t  D i r e c to r 
U S A  To d ay


M a n a g e d  a  tea m  o f  d e s i g n e r s  re s p o n s i b l e  f o r  t h e  ove ra l l  UX  o f  t h e  U S ATO DAY.c o m  we b s i te  a s  we l l 
 a s  
i n te ra c t i ve  e d i to r i a l  p ro j e c t s .
•  L e d  d e s i g n  f o r  2 0 1 2  e l e c t i o n s  ex p e r i e n c e s  o n  U S A  TO DAY.c o m  we b s i te  a n d  n a t i ve  a p p s . 



•  Wo r ke d  c l o s e l y  w i t h  c l i e n t s  to  c rea te  u n i q u e  c o n te n t- f o c u s e d  a d ve r t i s i n g  o p p o r t u n i t i e s  a n d  c rea t i ve   
  d i re c t i o n  f o r  awa rd -w i n n i n g  i n te ra c t i ve s .

2 0 1 1 -2 0 1 2

B A  i n  S t u d i o  A r t  -  U n i ve r s i ty  o f  M a r y  Wa s h i n g to n ,  Fre d e r i c ks b u rg  VA 
P u b l i c a t i o n s  C h a i r  -  A r t  D i re c to r s  C l u b  o f  M e t ro p o l i t a n  Wa s h i n g to n 
S H I N E  M e n to r  -  A I G A  D C

E d u c a t i o n  &  Vo l u n t e e r i n g

D i r e c to r  o f  Pr o d u c t  D e s i g n   
G a n n e tt / U S A  TO DAY  N E T WO R K 



B u i l t  a n d  l e d  a  tea m  o f  2 0  d e s i g n e r s  a n d  a rc h i te c t s  re s p o n s i b l e  f o r  t h e  e n te r p r i s e  UX  o f  G a n n e tt ’ s 
 
u n i ve r s a l  f ra m ewo r k  a c ro s s  1 2 0 +  n a t i o n a l  a n d  l o c a l  p ro p e r t i e s .  L e d  c rea t i o n  o f  w i re f ra m e s , 
 p ro to ty p e s ,  
m o c ku p s  a n d  u s e r  te s t i n g .  Wo r ke d  c l o s e l y  w i t h  exe c u t i ve  s t a ke h o l d e r s ,  c o m m u n i c a t i n g 
 p ro j e c t  g o a l s   
a n d  s t a t u s . 


•  R e s p o n s i b l e  f o r  evo l u t i o n  o f  U S A  TO DAY  a n d  l o c a l  m e d i a  b ra n d s  a n d  ex p e r i e n c e s  a c ro s s  n a t i ve   
  a n d 
 we b 



•  R e s p o n s i b l e  f o r  n ew  p ro d u c t  d e s i g n  f ea t u r i n g  i n n ova t i ve  n ew  reve n u e  s t rea m s  re s u l t i n g  i n  5 0 M +   
  i n c rea s e  i n  a d ve r t i s i n g  reve n u e

2 0 1 2 -2 0 1 7

D i r e c to r ,  C a r d  P l a t f o r m  D e s i g n 
C a p i t a l  O n e


B u i l t  a n d  m a n a g e d  a  1 0  p e r s o n  d e s i g n  tea m  re s p o n s i b l e  f o r  s t ra te g y  a n d  s u p p o r t  a c ro s s  C a p i t a l  O n e  
C a rd  S e r v i c i n g  a n d  A g e n t  P l a t f o r m s .

2 0 1 7-2 0 1 8

2 0 1 8 -2 0 2 0

•  I n c rea s e d  u s a b i l i ty  i n  s e r v i c i n g  a p p s  re d u c e d  c u s to m e r  c a l l  t ra f fi c  re s u l t i n g  i n  5 M +  c o s t  s av i n g s


•  L e d  e f f o r t s  to  s i m p l i f y  d e s i g n  g ove r n a n c e  a c ro s s  c u s to m e r 
 s e r v i c i n g  p l a t f o r m s  re s u l t i n g  i n   
  s i g n i fi c a n t  i n c rea s e s  i n  s p e e d  to  m a r ke t  a n d  c o n s i s te n c y  o f  ex p e r i e n c e s


•  Wo r ke d  w i t h  b u s i n e s s  p a r t n e r s  to  i n c rea s e  t h e  u t i l i z a t i o n  o f  d e s i g n  o n  i n te r n a l  sy s te m s  a n d   
  c u s to m e r  s e r v i c e  to o l s

S r  D i r e c to r ,  D e s i g n  Sy s te m s   
C a p i t a l  O n e


L e d  a  c ro s s - f u n c t i o n a l  tea m  o f  d e s i g n e r s  a n d  e n g i n e e r s  t h ro u g h  t h e  c rea t i o n  a n d  a d o p t i o n  o f  G rav i ty  
D e s i g n  Sy s te m ,  C a p i t a l  O n e ’s  fi r s t  g l o b a l  d e s i g n  sy s te m .  Wo r ke d  w i t h  exe c u t i ve s  a c ro s s  D e s i g n ,  
Pro d u c t  a n d  E n g i n e e r i n g  to  c o m m u n i c a te  t h e  b u s i n e s s  va l u e  o f  a n d  s t ra te g y  f o r  e s t a b l i s h i n g  a  
f o u n d a t i o n a l ,  a c c e s s i b l e  a n d  u n i fi e d  c o d e - b a s e d  d e s i g n  sy s te m

•  B u i l t  a  d e s i g n  sy s te m  w i t h  d e t a i l e d  g u i d e l i n e s ,  c o d e ,  c o n te n t  a n d  d e s i g n  k i t s  e n a b l i n g  tea m s  to    
  b u i l d  b ra n d - c o n s i s te n t  d i g i t a l  ex p e r i e n c e s


•  D o u b l e d  t h e  s i ze  o f  t h e  tea m  o f  v i s u a l ,  p ro d u c t  a n d  c o n te n t  d e s i g n e r s  a s  we l l  a s  f ro n t- e n d   
  d eve l o p e r s  a n d  p ro j e c t  m a n a g e r s .  I m p rove d  m o ra l e  a n d  m a i n t a i n e d  e m p l oye e  re te n t i o n  t h ro u g h   
  t u r b u l e n t  q u a r te r s


•  I n s t i t u te d  c u s to m  a g i l e  wo r k fl ow s  a n d  J i ra - b a s e d  d o c u m e n t a t i o n  c o n s i s te n t l y  i m p rov i n g  tea m   
  e f fi c i e n c y  s p r i n t  ove r  s p r i n t


•  B u i l t  p a r t n e r s h i p s  w i t h  B ra n d  to  d e l i ve r  a  c o n s i s te n t  d i g i t a l  i n te r p re t a t i o n  o f  C a p i t a l  O n e  b ra n d   
  s t a n d a rd s  re s u l t i n g  i n  c o m p a ny-w i d e  s t a n d a rd i z a t i o n  i n i t i a t i ve s


